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INTRODUCTION LETTER

Inter-continental Services Commercial Investment & Development Joint Stocks (ICS) extends our
warmest greetings to valued customers and partners, wishing you good health, success, sustainable
growth and our sincerest gratitude.

ICS operates in various fields, including transportation, truck supply, interior and exterior design and
construction, building construction, warehouse operations, event organization, high-quality
mechanical processing, and distribution of genuine automobile and motorcycle parts. With a diverse
ecosystem, our motto "Connecting Strength — Linking Success" and our orientation "Continuous
Improvement and Innovation", we strive to provide customers with optimal solutions through
unwavering efforts, delivering the highest dedication and the best-quality products.

Founded by experienced and passionate individuals with a professional work ethic and diverse
technical expertise, we cover everything from design to manufacturing, construction, organization, and
planning.

This capability profile offers customers and partners an overview of ICS, showcasing our advantages,
proven competencies through completed projects, and the potential opportunities we can achieve in
the future.

It is our honor to serve you.

Best regards!
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VISION

With absolute effort and a sustainable development strategy, Inter-continental Services
Commercial Investment & Development Joint Stocks (ICS) strives to become an
outstandingly reputable brand—a trusted destination for customers, a reliable choice for

partners, and a continuous creator of sustainable value for the community.

MISSION

“YOU DREAM, WE CREATE”

Provide high-quality and premium products to customers. Emphasize the spirit of
cooperation and mutual development, committed to becoming an indispensable companion,
helping to elevate strategic partners. Make positive contributions to the development of the

community.

CORE VALUE

« Dedication: Placing customers at the center of every thought and action of the company,
always listening and fulfilling their needs with the utmost dedication.

+ Respect: The members of Inter-continental Services Commercial Investment &
Development Joint Stocks (ICS) always respect the management, directives and opinions
of their superiors, as well as their partners and customers. They fairly assess and honor
individuals, uphold humanitarian values and compassion and consistently foster a
healthy work environment.

» Honesty: Being straightforward and transparent when sharing, expressing viewpoints, or
providing information.

« Adaptability: Being flexible and quickly adjusting to create a competitive advantage.

« Compliance: ICS adheres to all regulations, policies, rules and laws in its operations.
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strengths while accelerating breakthroughs to grow across all areas:
revenue, market share, workforce, brand value, and delivering
increasingly thoughtful and dedicated customer service.
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PURCHASING OF GENUINE
MOTORCYCLE PARTS
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Proud to be the leading distributor of genuine
motorcycle parts in Vietnam, we offer over
50,000 parts codes for various motorcycle
models, covering all 64 provinces nationwide
and exporting to more than 10 countries
around the world.

Domestic Business:

e Northern Region: 30 dealers

o Central Region: 25 dealers

e Central Highlands and Southern areas: 52
dealers

International Market:

We cooperate in exporting parts to over 10
countries globally, focusing on Asia and Europe.

ICS provides genuine parts at the best prices, with
fast delivery times to any location our customers
desire.
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WAREHOUSE OPERATION

Services provided:
warehouse rental, storage
services, inventory
management, counting,
loading and unloading,
forklift services, labeling,
packaging....

Inter-continental Services
Commercial Investment &
Development Joint Stocks
(ICS) owns a network of
spacious warehouse locations,
along with a supply chain of
human and material resources
to support operations and
warehouse construction based
on customer needs

Management of Import
and Export of Goods
Periodic Inventory Check
of Stored Goods
Distribution of Goods to
the Final Buyer

Loading and Unloading
Goods In and Out of the
Warehouse

The warehouse is equipped
with office buildings, fire
protection systems, 24/7
surveillance camera
systems, container parking
areas, forklifts and other
facilities to support the
loading and unloading of
goods.

The warehouse service
system is extensively
invested in, with modern
equipment installed. We are
committed to providing the
most convenient and
reliable services.

e e e —
T T et

Packaging according to the
standards of each type of
goods

Goods management &

Inventory reporting

Customs procedures for

import and export storage
Goods inspection and
counting

Transportation and delivery
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MOTORCYCLE EXPORT
OPERATIONS

Our company specializes in the export of high-quality motorcycles to international markets. With strict quali -
ty control procedures, professional packaging, and efficient logistics management, we ensure that all products
meet global standards before delivery. We are committed to providing reliable products, timely shipment, and
long-term partnerships with distributors worldwide.
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MECHANICAL PROCESSING

ICS is also a supplier of welding materials,
including:

o Semi-automatic welding wire - CO2 welding wire
TL-70S (0.8mm)

e Semi-automatic welding wire - CO2 welding wire
TL-70S (1.0mm)

o Semi-automatic welding wire - CO2 welding wire
TL-70S (1.2mm)
Welding equipment includes:

e Mig-CO2 welding machine
o Tig-AC/DC welding machine

Inter-continental Services Commercial
Investment & Development Joint Stocks (ICS) is
specializing in production, design, fabrication
and processing of auxiliary industrial products

- and JIG fixtures:

e Precision mechanical processing: Plastic injection
molds, casting molds, stamping molds, fixtures, etc.
o Structural processing: Conveyors, workbenches,

- shelving units, trolleys, etc.

e Fabrication: Hydraulic presses and related
components, etc.
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DISPLAY SHELF

CHUNG NHAN
DAILY UY QUYEN

Chiing Tai Céng Ty C8 Phiin Tip Doan VINATECH, Bja Chi: 23D khu
A10, Khu dé thi Nam Trung Yén, Ciu Gidy, Ha Noi, Viét Nam. La ddn
vi san xudl, cung cip gia k g diu Viét Nam.

Béing viin bdn nay chingtdi chiing nhin:

CONG TY CP DT&PT TMVD
LIEN LUC PIA

L4 Dai Ly Uy Quyén Chinh Thife cla ching tii 8 kinh doanh edc sin
pham Gid ké cha thuong hiéu VINATECH GROUP.

Tit ¢ cic san ph'irn ;__n ké cia thuong higu VINATECH GROUP do
cONG TY ¢ PHAN DAU TU VA PHAT TRIEN THUONG MAI DICH
v LIEN LYC PJA bdn ra déu duge sin xuit va duge bio hinh chinh

héng theo cée tiéu chudn vi didgu kién cia VINATECH GROUP.
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Double deep racks are a type of
shelving unit formed by two rows
of racks placed back-to-back.
This design increases warehouse
floor space by reducing the aisle
space.
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Medium racks are warehouse
shelving units designed to store
goods with an average load
capacity of 200 — 500 kg per
level. With a sturdy and flexible
structure, and a reasonable cost,
these racks are widely used across
various industries,including
warehouses, factories, as well as
stores and supermarkets.

Drive-in racks are a type of
storage rack designed for storing
pallets of homogeneous
products. They offer high
storage density, high investment
efficiency, and eliminate the
need for aisle space. This system

provides maximum storage

capacity by utilizing almost the
entire floor area of the
warehouse.
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TRANSPORTATION

Inter-continental Services Commercial Investment &
Development Joint Stocks (ICS) is one of the reputable
transportation companies with many years of experience in
providing road freight services. It has been a key partner for
many large enterprises in transporting products to
customers over the years.

To best meet the strict requirements of various businesses
for transportation services, ICS has invested in a variety of
trucks with different load capacities. Additionally,
supporting vehicles such as forklifts and cranes are used to
make loading, unloading, and transportation of goods more
professional, safe and efficient.

The driving team at ICS is professionally trained,
ensuring the safety of customers' goods and timely deliveries.

We also offer the most competitive and favorable service
rates, ensuring that transportation is no longer a burden for

businesses.




PURCHASING
TRUCK

2

ICS GROUP

¥YOU DREAM, WE CREATE

Inter-continental Services Commercial Investment &
Development Joint Stocks (ICS) is a distributor of the
latest, genuine trucks from renowned brands such as
HINO, ISUZU, and more.

With many years of experience in truck and special-
purpose vehicle import business, we understand that
providing the best and highest quality services to our
customers is crucial, ensuring they feel confident and

trust ICS when purchasing our products.

‘.E"'v BAN -::Lfno XE




TRUCK MODELS
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HINO SERIES 700 ISUZU E-SERIES
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EVENT
ORGANIZATION

Inter-continental Services Commercial Investment & Development Joint Stocks (ICS) offers:

o A professional team

o Extensive experience

o Constant innovation and creativity

o Commitment to service quality

e Reputation and reliability

Turning customers' ideas into large-scale events, ensuring safety, professionalism, impressive and successful.

01 MEGA EVENT

Turning bold ideas into explosive
events, stirring all the senses with

an irresistible allure

02 LAUNCH EVENT

Unique events that capture the
attention of the public and media,
ensuring your product is warmly
welcomed.

03 SPECIAL EVENT

Celebrating important milestones
and delivering meaningful
messages through specially designed

04 YEP EVENT

Closing the old year and welcoming
the new one with grand year-end
parties that strengthen colleague
bonds and inspire a successful and

brilliant new year.

events.
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05 GALA DINNER

The program is specifically designed
for businesses, featuring a luxurious
evening party, visually stunning
artistic performances and engaging
games and fun activities.

06 KICK-OFF PARTY

The activities are organized to bring
practical benefits to businesses when
preparing to launch a new project,
when needing to boost sales targets,
or when fostering internal cohesion

within the company.
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Inter-continental Services Commercial Investment

& Development Joint Stocks (ICS) providing
architectural and interior design services with the
goal of ensuring harmony between functionality
and aesthetics, between customer aspirations and
real-world conditions, bringing inspiration to users.
We strive to serve our customers based on deep

understanding and close collaboration.

INTERIOR & EXTERIOR DESIGN & EXECUTION

We accompany our customers from the initial stages of
idea conception and design. The drawings are brought to
life through process of exterior production and construction
carried out by architects and engineers at ICS.

Directly producing and executing projects designed by
ICS not only allows us to ensure the project aligns with the
original design, but also helps our customers save time,
effort and money.
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OFFICE INTERIOR SUPPLY
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We are a provider of office furniture products under the GOVI VIETNAM brand.

We offer thousands of furniture designs to serve companies, offices, stores,
workspaces, schools, showrooms, libraries and more.

We are committed to providing our customers with perfect solutions to optimize

workspaces, create professionalism and inspire every individual.

Diverse products, reasonable prices:
o Office desks: Single desks, executive desks, meeting tables, etc.
e Office chairs: Swivel chairs, fixed chairs, sofas, etc.
e Office cabinets: File cabinets, document cabinets, lockers, etc.

e Office shelves: Bookshelves, display shelves, etc.

Professional Services:

o Free design consultation: Our experienced team will advise you on the best
design solutions that fit your needs and budget.

e Custom orders: We accept custom orders for production based on customer
specifications regarding size, style and color.

e Fast delivery and installation: We have a professional delivery and installation
team, ensuring that products are delivered and installed on time.

e Reliable warranty: We are committed to providing a warranty for our products

within the specified period.
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@ | CONG TY OO FHAN GOVI VIET NAM
G V ' Dija chil : DNV, sb 44-45 Kl 88 thj Gebeshmen dwbmg Lé Troag Tin,
LIKE A BOSS rmml\uouu i Ddag, Thiink pled 1A NI, Vigt Nam
CHUNG NHAN PAI LY UY QUYEN

NOI THAT VAN PHONG

GOVi

Chiing Téi, Cong Ty C6 Philn Govi Vigt Xam (GOVI VIET NAM), Bia Chi: D4NV3, s 34-45
Khu 35 thj Geleximeo duimg Lé Trong Tin, Phistmg Dwong M, Cuiin Ha Béng, Thinh ph Wi
M, Vidt Mam.LA dom +j chuyin sdn xulr, comg edp va ne vl thidt ki cac sin phim ni tdt
win phing thueng hifu GOV

Swivel chair

Béng ¥ilin bin miry chiing b chimgg mhin:

CONG TV €O PHAN DAL TU'VA PEAT TRIEX THUONG MATBICH VI LIEN Lyc BlA

M s thod; 0106956860

Bjam chi: S0 nhd 51 PhiAME Link, Phuimg Trang Tric, Think phll Phie Yéa, Tinh Vinh Phic,

Vit N

Li By Ly Uy Quybn Chink Thire cia chimg tii 3¢ kinh doanh che sin phim néi thit bin ghi vin
cika tnremg higu G ET MAM.

e san phim i (bt ban ghé viin phing cia thaomg hit GOV VIET NAM do CONG TY
€O PHAN BAL TU VA PHAT TRIEN THUGNG MAI DICH Vi LIEN LUC BJA bin r déu
dupe shn wulit, of beny ke mang thnmg iéu GOV ghn vio san philm v dwge bio hinh chinh hing
then cic tibu chuln wi didu kifn cia GOV VIET NAM.

Fixed leg chair

Office chair - Bench

Office table Training table Office table Tea table



1CS GROUP
Z/ YOU DREAM, WE CREATE

CONSTRUCTION
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CHI NHANH CONG TRINH VIETTEL VINH PHUC
TONG CONG TY €O PHAN CONG TRINH VIETTEL

viettel

construction

GIAY CHUNG NHAN HOP TAC

CONG TY €O PHAN PAU TU VA PHAT TRIEN
THUONG MAI DICH VU LIEN LUC BJA
Bia chit 51 Phi ME Link, P, Trumg Trde, TP.Phiic Yén, T.Vinh Phic

La don v hop vic chinh thic cia:
CHI NHANH CONG TRINH VIETTEL VINH PHUC
TONG CONG TY CO PHAN CONG TRINH VIETTEL
trong cie link vife mh CONG TRINH VIETTEL VINH PHUC dang hoat dédng, bao gém
Ha ting cho thud; Xiy dung: Gidi phdp & Djch va k§ thubr

Cing nghé thing vin; Vin hinh khai théc
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THANK YOU LETTER

Throughout its development, Inter-continental Services Commercial Investment &
Development Joint Stocks (ICS) has tirelessly strived with determination, unity,
commitment and unwavering resilience to build ICS brand.

The services provided by ICS across the country have left a positive and lasting impression on our
esteemed partners, customers, and society, making significant contributions to the socio-economic
development of nation.

With our defined vision and mission, ICS remains focused on core values: quality, timeliness, and
economic efficiency, along with professionalism, cooperative solidarity and a strong commitment to
the community. These are driving forces that propel company toward sustainable growth,
reinforcing and further enhancing ICS brand.

Inter-continental Services Commercial Investment & Development Joint Stocks (ICS)
extends its heartfelt gratitude to our valued partners and customers for their trust and support.

We sincerely look forward to your cooperation and companionship.

With best regards.
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INTER - CONTINENTAL SERVICES COMMERCIAL INVESTMENT & DEVELOPMENT JOINT STOCKS

No 51, Me Linh, Trung Trac, Phuc Yen, Vinh Phuc, Viet Nam
O 0835666128

@ part.sales@icsgroup.com.vn
@ www.icspart.vn



